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Targeting The Menopause



The story behind Miss Menopause 
Miss Menopause has been created to fill the void of 
educational services needed by women as they reach the 
menopause. As a young woman school played a part our 
wellbeing education. Most women will tell you that they had 
“the chat” to teach us what was about to happen to our 
bodies as we reached puberty. Sadly in 2017 it’s estimated 
only 3% of companies across the UK are educating their 
workforce about the symptoms the menopause may bring. 

So why does it matter? 
Since 1971 there has been an ongoing decline in men 
working full time while the opposite is true of women. It’s 
estimated that in 15 years time the amount of full time 
working women will equal that of men. The changes to 
pensionable age brought about in 2010 also mean more 
women are  working for longer than ever before. This trend 
is set to continue. 

Who is affected? 
100% of all women will go through the menopause. 
Whether they  have had children or not, all women will go 
through this phase in their life. The average  age for 
menopause is 51 in the UK however symptoms may begin 
many years before. Mental health issues can often arise 
due to menopause.
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How might this affect me? 
It’s estimated that £7million is lost in absenteeism, however 
that’s not the problem. It’s estimated there are over 280 
million days lost to presenteeism. So you won’t find data on 
this problem as it’s currently hidden. As our workforce ages 
this is set to increase. 

What can be done? 
Educate all of your workforce about this subject. There is an 
opportunity to educate HR departments who may want to 
review their wellbeing policies. Educate your managers who 
need to understand where this fits into diversity and how to 
work with their people. Most importantly to educate your 
women as to what to expect and how to deal with this time 
in their life. 

If you care about your workforce and you want to get the 
best from the talent you employ then you need to read on… 

Warmest regards, 

Sharon MacArthur 
Menopause Educator 
British Menopause Society Member
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My menopause story 
My name is Sharon MacArthur, I am 52 years old, the owner 
of Red Handbag and founder of Miss Menopause. I set up 
Red Handbag 3 1/2 years ago to provide leadership 
coaching to business leaders. 

About 12 months ago I began to feel exhausted. I just didn’t 
feel like me. Things I could do without thinking suddenly 
became really difficult. I couldn’t remember names, I was 
tired all of the time. I felt anxious about meeting people and 
didn’t want to go out.  

Then the disturbed sleep began. Ordinarily I could sleep on 
a clothes line but now I seemed to wake up every hour, 
leaving me feeling totally drained. 

I took to Google to see if I could figure out what was 
happening to me. After hours of research it dawned on me I 
was probably going though peri menopause. In other words 
I was on route to menopause.  

Why had no-one warned me?  
Surely I was too young?  

Sadly I found I wasn’t.  

Why	Me?
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The Impact 
The final straw was waking up one morning and feeling 
terrified to leave the house. This continued for a week. I felt 
unable to leave the house, terrified of the outside world. I 
knew it was my hormones but I couldn't control it.  

The menopause was causing all of this. Shocked, I began 
to ask my friends and family to see who might be going 
through the same thing. Surprisingly the older women I 
asked said they “just got on with it” but they hadn’t worked 
at the time. Friends my age didn’t seem to know anything 
about what to expect.  

I was on my own. 

Miss Menopause was born from the sad fact that everyone 
seems to be missing the menopause. As 100% of all 
women will go through this stage in their lives, it truly seems 
like the last taboo. I’m on a mission to educate 
organisations and their employees. To make it ok to talk 
about the subject and support those women who need it. 
Menopause can last for 10 years.  

If you care about your customers, and your people, missing 
the menopause is not an option. I’m here to help you… 
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Miss Menopause 
for Women 

Is the menopause the last taboo? Find 
out more about how it could affect 
you. 

This is a service for working women who 
will go through the menopause. Providing 
information and the opportunity to share 
stories in a fun and engaging way.  

Learn about what the menopause is and 
what to expect. How best to take care of 
yourself. Treatments and options open to 
you and what your plan will be when the 
time comes. 

What	we	do
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Miss Menopause 
for Managers 

Would you know how to support a 
team member going through the 
menopause? We will educate you on 
how to best help. 

Without the help and support of 
managers, women struggle to share their 
symptoms and stories about their 
menopause symptoms. It’s therefore vital 
that leaders are educated as to what 
woman may go through and how to help 
and support them. 

As well learning about the menopause 
and its symptoms managers will work 
through policies and case studies to 
leave with a plan of how they will support 
their women. 

Miss Menopause 
for HR Professionals 

Do you know employment law around 
the menopause? We are here to  
educate HR Professionals on how to 
help manage menopausal employees. 

Without a change in policies and 
procedures to support women going 
through the menopause, its unlikely 
women will speak up.  

Learn all about the menopause and its 
symptoms, employment law, treatment 
and options. Discuss and design a plan 
that you can use to change your culture 
on how you deal with the menopause. 
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CONTENT FOR  
WOMEN

FOR 
MANAGERS

FOR  
HR

    Facts & figures X X X

    What is the menopause? X X X

    Symptoms X X X

    Discrimination X X

    Employment law X X

    Policies X X

    Case studies X X

    Self care X

   Treatment & options X X X

   Your plan X X X

GOLD STANDARD SERVICE ✓ ✓ ✓

Specialist service options 
Miss Menopause educates employers, and employees of 
businesses large or small about what to expect regarding 
the menopause, and how best to manage it. This is not a 
medical service but an informative, fun and interactive way 
of learning about this subject.  

Miss Menopause for Women 
A service for working women to help them understand what 
to expect and how they can self manage their menopause, 

Miss Menopause for Managers 
A service for managers who need to understand diversity 
and how to manage people with respect and understanding. 

Miss Menopause for HR Professionals 
A service for HR Professionals who want to change their 
company culture, and understand where employment law 
fits around the menopause. 

Gold Standard Service 
Companies who care about their people and customers 
should be aiming for the Gold Standard Service by 
educating all levels in the business about the menopause. 

Choice	of	services

6www.missmenopause.co.ukTargeting	The	Menopause



www.missmenopause.co.uk

Targeting The Menopause

©	2018	Miss	Menopause

Get in touch
Telephone Sharon MacArthur on  
07793291409 
or send an email to 
sharon@missmenopause.co.uk 

I’d love to hear from you, 
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